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1. INTRODUCTION 

TK Kingston Ltd, is commi8ed to protec<ng your privacy and security. This policy document explains 
how and why we use your personal data, to ensure you remain informed and in control of your 
informa<on. 

Throughout this document, we will refer to ‘Clawson Self Store’ – this includes TK Kingston Ltd itself 
and its trading name Clawson Self Store. This policy relates to all of the above-men<oned – referred 
to as Clawson Self Store. 

We will con<nue to communicate with you via: email, telephone and SMS in order to deliver and 
inform you about the service(s) we provide. We ensure that all of our data meets the criteria of the 
General Data Protec<on Regula<on. You are able to choose how you want to receive important 
communica<ons (email, phone, or SMS) and have the choice to opt out of receiving marke<ng 
content communica<ons. 

You can decide not to receive marke<ng communica<ons or change how we contact you at any <me. 
If you wish to do so please contact our team by emailing sales@clawsonselfstore.co.uk , or 
telephoning Tel: 07884052314 (8am – 5pm, Mon – Fri). 

We will never sell your personal data to anyone and only share informa<on when absolutely 
necessary and when it’s privacy and security are guaranteed. 

Ques<ons? 

Any ques<ons you have in rela<on to this policy or how we use your personal data should be sent to  
Email sales@clawsonselfstore.co.uk, or by wri<ng to The Data Protec<on Officer, TK Kingston Ltd., c/
o SRB Associates (Leicestershire) Ltd, Pera Business Park, Nofngham Road, Melton Mowbray LE13 
0PB 

2. ABOUT US 

Your personal data (i.e. any informa<on which iden<fies you, or which can be iden<fied as rela<ng to 
you personally) will be collected and used by Clawson Self Store (company registra<on no. 
12861138). Clawson Self Store is registered at  

SRB Associates (Leicestershire) Ltd, Pera Business Park, Nofngham Road, Melton Mowbray LE13 
0PB. For the purposes of data protec<on law, Clawson Self Store will be the controller. 

3. WHAT INFORMATION WE COLLECT 
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Personal data you provide 

We collect data you provide to us. This includes informa<on you give when making an enquiry, 
placing a booking / order or communica<ng with us. For example: 

• personal details (name, email, address, telephone numbers etc.) when you contact us for a quote, 
further informa<on or a booking / reserva<on 

• financial informa<on (payment informa<on such as credit/debit card or direct debit details. Please 
see sec<on 8 for more informa<on on payment security);  

Informa<on created by your involvement with Clawson Self Store 

Your ac<vi<es and involvement with Clawson Self Store will result in personal data being created. 
This could include details of items you have in store, how long you intend to store with us and what 
the circumstances of your stay with us are. 

Informa<on from third par<es 

We some<mes receive personal data about individuals from third par<es. For example, we may 
collect informa<on from social media where you have given us permission to do so, or if you post on 
one of our social media pages. 

We may share your informa<on with a third party, who can provide you with a complimentary 
service. For example, a supplier of packaging and removal services. We will only pass on your details 
if we have gained your consent. Sec<on 4 (Disclosing and sharing data) contains more informa<on 
about how we share informa<on. 

Sensi<ve personal data 

We do not normally collect or store sensi<ve personal data. However, there are some situa<ons 
where this will occur. If this does occur, we’ll take extra care to ensure your privacy rights are 
protected. This type of data is held securely away from our main customer database. 

3. HOW WE USE INFORMATION 

We only ever use your personal data, where it is necessary in order to: 

• enter into, or perform, our contract with you 

• comply with a legal duty 

• protect your vital interests 

• for our own (or a third party’s) lawful interests, provided your rights don’t override these. 

In any event, we’ll only use your informa<on for the purpose or purposes it was collected for (or else 
for closely related purposes): 

Marke<ng 

We use personal data to communicate with people, to promote Clawson Self Store and to ensure 
that we are delivering effec<ve services. This may include keeping you up to date with our news, 
industry news, new technologies and business cri<cal informa<on. For further informa<on on this 
please see Sec<on 5 (Marke<ng). 

Administra<on 



We use personal data for administra<ve purposes (i.e. to carry out our purpose of providing secure 
storage services). This includes: 

• administering your account 

• sending you requested product or service informa<on 

• receiving payments (e.g. direct debits or credit-card payments) 

• maintaining databases of our customers and poten<al customers, who we believe can legi<mately 
benefit from our business services 

• performing our obliga<ons under the terms and condi<ons of our contracts 

• fulfilling orders for goods or services 

• helping us respect your choices and preferences (e.g. if you ask not to receive marke<ng material, 
we’ll keep a record of this) 

Internal research and analysis 

We may use your informa<on to provide you with be8er products or services. We may also contact 
you for market research purposes. This may be by email, phone or mail. We may use the informa<on 
to customise the website according to our customers’ interests. We may also use this informa<on to 
help us provide a be8er experience (e.g. through more relevant communica<ons). 

4. DISCLOSING AND SHARING DATA 

We will never sell your personal data. We may contact you with informa<on about our affiliates, or 
third-party products and services, but these communica<ons will always come from Clawson Self 
Store and are usually incorporated into our own marke<ng materials (e.g. adver<sements or le8ers). 

With your permission, we may share personal data with subcontractors or suppliers who provide us 
with services. For example, removal firms. However, these ac<vi<es will be carried out under a 
contract which imposes strict requirements on our supplier to keep your informa<on confiden<al 
and secure. 

5. MARKETING 

We some<mes send customers and poten<al customers marke<ng informa<on that is of legi<mate 
interest. We share this informa<on in order to provide customers with relevant products and 
services. We allow customers to easily opt-out of marke<ng communica<ons, should our services 
and products no longer be relevant. This includes all our marke<ng communica<ons (the term 
marke<ng is broadly defined and, for instance, covers informa<on about Clawson Self Store as a 
company and the services we provide). 

This means you’ll have the choice as to whether you want to receive messages that are not related to 
an exis<ng service that we deliver for you. You are also able to select how you want to receive 
informa<on, by sta<ng your preference (phone, email, text). 

You can decide not to receive communica<ons or change how we contact you at any <me. If you 
wish to do so please contact our team by emailing sales@clawsonselfstore.co.uk , or telephoning 
07884052314 (8am – 5pm, Mon – Fri). 

What does ‘marke<ng’ mean? 

Marke<ng does not just mean offering things for sale, but also includes news and informa<on about: 



• our company and services 

• our events and ac<vi<es 

• relevant industry informa<on 

• advances and changes in technology that could affect you and or your business 

• changes in government policy 

• products, services and offers (our own, and those of third par<es which may interest you). 

When you receive a communica<on, we may collect informa<on about you, respond to or interact 
with that communica<on and this may affect how we communicate with you in future. 

Newsle8ers and brochures 

Newsle8ers and brochures are provided as a benefit to our customers. We send these out to 
relevant customers and poten<al customers (unless you specifically ask us not to) and you can 
choose to unsubscribe from our newsle8ers and brochures. 

6. HOW WE PROTECT DATA 

We employ a variety of physical and technical measures to keep your data safe and to prevent 
unauthorised access to or use or disclosure of your personal informa<on. 

Electronic data and databases are stored on secure computer systems and we control who has access 
to informa<on (using both physical and electronic means). Our staff receive data protec<on training 
and we have a set of detailed data protec<on procedures which personnel are required to follow 
when handling personal data. 

Payment security 

If you use a credit card to make a payment, we only use these details for that payment and any 
copies of detail are then immediately destroyed. For your informa<on, we do not have direct access 
to payment details that are provided when sefng up a Direct Debit Mandate with us and used to 
pay for our products and services via GoCardless. Clawson Self Store complies with the payment card 
industry data security standard (PCI-DSS) published by the PCI Security Standards Council and will 
never store card details. 

Of course, we cannot guarantee the security of your home computer or the internet, and any online 
communica<ons (e.g. informa<on provided by email or our website) are at the user’s own risk. 

CCTV 

Our premises have 24/7 CCTV surveillance and recording in place and you will be recorded when you 
visit them. CCTV is there to help provide security and to protect both you and Clawson Self Store. 
CCTV will only be viewed when necessary (e.g. to detect or prevent crime) and footage is only stored 
temporarily before being recorded over, unless it is flagged for review. 

Clawson Self Store complies with the Informa<on Commissioner’s Office CCTV Code of Prac<ce, and 
we put up signs / no<ces so you know when CCTV is in use. 

7. DATA STORAGE 

Where we store informa<on 

Clawson Self Store’s opera<ons are based in the UK and we store our data within the European 
Union. Some organisa<ons which provide services to us may transfer personal data outside of the 



EEA, but we’ll only allow them to do if your data is adequately protected and where absolutely 
necessary. 

For example, some of our systems use Microsop products. As a US company, it may be that using 
their products result in personal data being transferred to or are accessible from the US. However, 
we’ll allow this, where necessary, as we are certain personal data will s<ll be adequately protected 
(as Microsop is cer<fied under the USA’s Privacy Shield scheme). 

Data reten<on 

We will retain your informa<on for as long as your account with us is ac<ve, your informa<on is 
needed to provide you with our services, to fulfil our legal obliga<ons, or for so long as it is required 
for the purposes it was collected for. If you wish to delete your account or request that we no longer 
use your informa<on to provide you with our services then please contact us at 
sales@clawsonselfstore.co.uk . We will respond to your request within 30 days. We will retain and 
use your informa<on as necessary to comply with our legal obliga<ons, resolve disputes, and enforce 
our agreements. 

How long we store informa<on 

If you ask us not to send you marke<ng emails, we will stop storing your emails for marke<ng 
purposes (though we’ll keep a record of your preference not to be emailed). 

We con<nually review what informa<on we hold and delete what is no longer required. We never 
store payment card informa<on. 

8. KEEPING YOU IN CONTROL 

We want to ensure you remain in control of your personal data. Part of this is making sure you 
understand your legal rights, which are as follows: 

• the right to confirma<on as to whether or not we have your personal data and, if we do, to obtain 
a copy of the personal informa<on we hold (this is known as a subject access request) 

• the right to have your data erased (though this will not apply where it is necessary for us to 
con<nue to use the data for a lawful reason) 

• the right to have inaccurate data rec<fied 

• the right to object to your data being used for marke<ng or profiling; and  

• where technically feasible, you have the right to personal data you have provided to us which we 
process automa<cally on the basis of your consent or the performance of a contract. This 
informa<on will be provided in a common electronic format. 

Please keep in mind that there are excep<ons to the rights above and, though we will always try to 
respond to your sa<sfac<on, there may be situa<ons where we are unable to do so. You have the 
right to access and correct or delete your personal informa<on and privacy preferences at any <me. 
If you would like further informa<on on your rights or wish to exercise them, please email us at 
sales@clawsonselfstore.co.uk or write to The Data Protec<on Officer, Clawson Self Store, c/o SRB 
Associates (Leicestershire) Ltd, Pera Business Park, Nofngham Road, Melton Mowbray LE13 0PB 

Complaints 

You can complain to Clawson Self Store directly by contac<ng our data protec<on officer using the 
details set out above. If you wish to make a complaint which does not directly relate to your data 
protec<on and privacy rights, you can do so in accordance with our company’s complaint policy. 
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If you are not happy with our response, or you believe that your data protec<on or privacy rights 
have been infringed, you can complain to the UK Informa<on Commissioner’s Office which regulates 
and enforces data protec<on law in the UK. Details of how to do this can be found at www.ico.org.uk 

9. COOKIES AND LINKS TO OTHER SITES 

Cookies 

Our website uses local storage (such as cookies) to provide you with the best possible experience 
and to allow you to make use of certain func<onality (such as being able to shop online).  

Links to other sites 

Our website contains hyperlinks to other websites. We are not responsible for the content or 
func<onality of any of those external websites (but please let us know if a link is not working by 
using the 'Contact us' link at the top of the page). 

If an external website requests personal informa<on from you (e.g. in connec<on with an order for 
goods or services), the informa<on you provide will not be covered by Clawson Self Store’s privacy 
policy. We suggest you read the privacy policy of any website before providing any personal 
informa<on. 

When purchasing goods or services from us you will be entering into a contract with us. Our Terms 
and Condi<ons of storage are available on our website. 

10. CHANGES TO THIS PRIVACY POLICY 

We’ll amend this privacy policy from <me to <me to ensure it remains up-todate and accurately 
reflects how and why we use your personal data. The current version of our privacy policy will always 
be posted on our website. 

This privacy policy was last updated on 22 January 2024


